Bethune College, Kolkata

Students’ Satisfaction Survey, 13-15 July, 2021

No. of Respondents: 794
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B) Age (in completed years):
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D) Gender:

794 responses

@ a) Female
@ b) Male
@ c) Transgender

E) What degree program are you pursuing now?
794 responses

@ 2) Bachelor's

@ b) Master’s

@ c) MPhil

@ Jd) Doctorate

@ BA (HONOURS)

@® B A Honors

@ BA. History Honours
@ Graduation
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F) What subject area are you currently pursuing?
794 responses
@ Arts
@ Science
@ c) Science

® a) Arts




1. How much of the syllabus was covered in the class?
794 responses

@ 4-85t0100%
@ 3-701084%
® 2-55t069%
@ 1-301t054%
@ 0 -Below 30%

2. How well did the teachers prepare for the classes?
794 responses

@ 4 - Thoroughly

@ 3 - Satisfactorily

@ 2 - Poorly

@ 1- Indifferently

@ 0 -Won't teach at all

3. How well were the teachers able to communicate?

794 responses
@ 4 - Always effective
® 3 - Sometimes effective
18.5% . .
@ 2 - Just satisfactorily
@ 1- Generally ineffective
@ 0 -Very poor communication




4. The teacher’s approach to teaching can best be described as

794 responses

@ 4 - Excellent
@ 3 - Very good
@ 2 - Good

® 1-Fair

@ 0 —Poor

5. Fairness of the internal evaluation process by the teachers.

794 responses

@ 4 - Always fair

@ 3 - Usually fair

@ 2 - Sometimes unfair
@ 1- Usually unfair

@ 0 -Unfair

6. Was your performance in assignments discussed with you?

794 responses
@ 4 - Every time
@® 3 - Usually
@ 2 - Occasionally/Sometimes
) @ 1-Rarely
e | @ 0 -Never




7. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
794 responses

® 4 - Regularly
@ 3 - Often

@ 2 - Sometimes
@ 1-Rarely

@ 0 —Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
794 responses

@ 4 - Significantly
@ 3 - Very well
@ 2 — Moderately
@ 1- Marginally
@ 0 - Not at all

9. The institution provides multiple opportunities to learn and grow.
794 responses

@ 4 - Strongly agree
@® 3 -Agree

@ 2 - Neutral

@ 1- Disagree

@ 0 - Strongly disagree




10. Teachers inform you about your expected competencies, course outcomes and programme

30.6% !
4

outcomes.

794 responses

@ 4 - Every time

@ 3 - Usually

@ 2 - Occasionally/Sometimes
@ 1-Rarely

@ 0 - Never

11. Your mentor does a necessary follow-up with an assigned task to you.

794 responses

@ 4 - Every time

@ 3 - Usually

@ 2 - Occasionally/Sometimes
@ 1- Rarely

@ 0 -1 don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.

794 responses

@ 4 - Every time

@ 3 - Usually

@ 2 - Occasionally/Sometimes
@ 1-Rarely

@ 0 - Never



13. The teachers identify your strengths and encourage you with providing right level of challenges.

794 responses
@ 4 —Fully
@ 3 - Reasonably
@ 2 - Partially
) @ 1- Slightly
> — | @ 0 - Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
794 responses

® 4 - Every time
@ 3 - Usually
@ 2 - Occasionally/Sometimes

) ® 1-Rarely
z — | @ 0 - Never

15. The institution makes effort to engage students in the monitoring, review and continuous

quality improvement of the teaching learning process.
794 responses

® 4 - Strongly agree
® 3 - Agree

@ 2 — Neutral

@ 1- Disagree

@ 0 - Strongly disagree




16. The institute/ teachers use student centric methods, such as experiential learning, participative

learning and problem solving methodologies for enhancing learning experiences.
794 responses

® 4 - To a great extent
@ 3 - Moderate

@ 2 - Some what
@ 1- Very little
,‘ @ 0-Notatall

17. Teachers encourage you to participate in extracurricular activities.
794 responses

@ 4 - Strongly agree
@® 3 - Agree

@ 2 - Neutral

@ 1- Disagree

@ 0 - Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work.
794 responses

@ 4 - To a great extent
® 3 - Moderate
@ 2 - Some what

@ 1- Very little
> — | @ 0 - Notatall




19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
794 responses

® 4 - Above 90%
®3-70-89%

9.9%
® 2-50-69%
® 1-30-49%
@ 0 -Below 29%

20. The overall quality of teaching-learning process in your institute is very good.
794 responses

@ 4 - Strongly agree
@® 3 - Agree

@ 2 - Neutral

@ 1- Disagree

@ 0 - Strongly disagree

21. Give three observation / suggestions to improve the overall teaching - learning
experience in your institution.

(a)

e Workshops to enhance the skills required for various job markets (Programming
languages/tools/etc.)

e Teachers are extremely amicable. They are understanding and are committed to
solving our problems, academics or otherwise.

e To give more interesting classes for throughout discussion of every topic

¢ More information about internships and field works, projects, seminars.

e Being a student of 4th semester | often find difficulties about which course | am going
to choose after graduation. If teachers discuss about these things like which courses
will be suitable for me, which courses have scope and many different competitive
exams for which | can apply it will be very helpful for us.



(b)

Some practical instruments are old. Sometimes there is a chance of erroneous
reading due to this or chance of damage of the instruments. It is better if these can be
replaced.

More practical assignments, projects and internship opportunities.

Doubt clearing classes

The teaching learning process should be more compact and the college authorities
should arrange a easily accessible common room where a student can do her own
work when there is no scheduled class

| guess, providing record of the classes through Google classroom or any other
platform like it will be helpful as internet connection is not consistent.

It would be great if teachers interact with us more frequently not only in studies but
also in other fields of life as well.

| wish there were recorded lectures available.

Real world problems related to the subject should be discussed more thoroughly

Give equal importance to all languages

Teacher's should motivate students to make believe in herself that she can achieve
what she want in this institute.

More focus on in-depth learning which should not be restricted to the syllabus.
Teachers should make more use of ICT tools while explaining a subject in order to
transform the teaching-learning process into a more interesting experience.

No Entrepreneurship cell is here. It would be great if one is established.

The webinars which are conducted by our college is of little to no use. They should
conduct webinar which will help us to enhance our technical expertise

Including practical approaches like excursion or nature study

In my opinion workshops for new skills learning related to the subject which is
perusing by the student would be good.

Institute should enhance problem solving ability, improve their decision making ability
in difficult situation and should treat every language equally.

Need little more academic books in the library

giving suggestion about career after passing out

Teaching and learning process can be made more attractive by the usage of videos,
presentations etc.

Development of soft skills and employability skills and real problem solving.

Work out more exercise for our doubt clearance

Discuss more mcq and examples regarding the chapter

I will suggest to give assignments after finishing a topic and discuss it in the next
class. Problem solving is really needed.

College should concentrate more on future career opportunities of students not only in
higher studies but for others competitive exams too

Teacher's should take one time a day to ask students if they are facing some
problems in subject, learning or communicate to herself or others .so she/ he can help
the students to overcome in it.

Books should be more available



()

After finishing the whole syllabus revision classes are desirable.

Make connection to real world application of the course material.

Encourage active and practical learning. Make connections to real-world applications
of the course material. Revision of daily classes.

Increase the number of teaching staff.

In my opinion, frequent short exams after completion of each topic will be really
convenient for us to cope up with the ongoing session as well as assess our own
positions.

Special focus should be given on weaker students or slow learners of class.

Mentoring should be taken seriously and routinely checking out with mentee.

Test twice or thrice a month

Gives home assignment after finishing the chapters

Encourage internships and prepare students for future challenges such as facing an
interview or facing an entrance at national level.

Relation between teachers and students should be more friendly. So that the students
may be able to communicate their problems.

The only regret | have is of not being able to perform practical experiments in the
Department labs, but can't help it in this pandemic situation. | hope once this
pandemic is over everything will be back on the track .

The regular online class time should be in between 10am to 5pm because we the
students have many other things to do like self-study, tuitions, preparing for entrances
etc. which are part of our daily routine.
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If we are informed about all the competitive examination and the way to start
preparing for them at the very beginning then it will help us to crack those exams



